Emperor: Battle for Dune troubleshooting FAQ.

This FAQ has been established due to a thread I started on the official EBFD message board.

If you have any comments, or additions, please feel free to let me know. An official thanks to people who helped (their names on the EBFD board): Alley_cat, number6 (too bad you left dude), Jeromeku, Chris L, Gobalopper (sorry if I left anyone out).

First of all, when you encounter a problem, make sure you report your problem to Westwood technical support. They need to be aware.

To report a problem to Westwood technical support, go to this page.

Once there, click on “Answers” => “Ask a question”. From there on, follow the instructions.

(Follow the same link to update your question. Only thing what you need to do different, is replacing “Ask a question” with “My stuff”).

You’ll also need to provide an output from the EASy diagnostic program. It’ll view your system and provide an output with your system specs, like what drivers you use, processor, videocard and how much RAM you have. You can download it by clicking here. It only works for Windows 9x/ME. Also good to provide, is your Dxdiag output (click on Start => run. Type there dxdiag and run all the tests. Once done, save it).

Another good program to test your system is 3D benchmark. You can download it here. If it crashes, your problem might be more then just EBFD. It's a good testing program for your system.
Back to the FAQ, after all, that’s what you came here for.

Let me explain a bit about lock ups and internal errors. Both errors are generally being generated due to drivers that are not compatible, hardware conflicts, failing hardware or wrong settings. It’s very difficult to directly pin-point where the problem may be. A couple of things you could do yourself when you encounter such a problem is at least download and install the latest drivers for your hardware (videocard, soundcard and BIOS, DVD/CD-RW (especially if you have Windows XP!). 

1) Make sure you use “scandisk” & “defrag” (in this order) regularly (once a month is what I do). It’ll increase the stability of your harddrive(s).  To access those options, open windows explorer and select properties when you’ve selected your harddrive.

2) Another thing you want to do is to note if the program worked before. If so, try checking what you’ve changed to the system or what programs you installed after the last time the program worked. One of the internal errors received is “xxxx.exe cause an invalid page fault……”. This usually indicates that the program has become corrupt. Most simple thing is to remove the files from the directory of the program in question (no uninstall, this way you’ll save your saved games). Once done, reinstall the program.

3) Another thing is to rename your “config.sys” and “autoexec.bat” files, in order to avoid any conflicts with DOS based programs. In windows just open explorer, locate the files (should be on the main drive, usually C:\). I would suggest to give it the extension “old”. In DOS mode, go to the drive where both files are located. Type “rename config.sys config.old” and “rename autoexec.bat autoexec.old” (reboot when done).

4) Try disabling “advanced power management”. In the BIOS, look up the option power management and disable it. In Windows, right click on “my computer” and select “properties”. Click on the “device manager” tab and locate the “System devices category”. Click on the “+” sign to expand the system devices. Locate “advanced power management support” and double click on it. Put an “x” in the box “disable in this hardware profile”.

5) One other thing to try, is to put “REM” before “LOAD=” and “RUN=” in the win.ini file.

Go to start => run. Type here “sysedit”. Some screens will pop up. Locate the win.ini file and put REM before the two lines above. Do not forget to “save” when you’re done. Reboot when finished.

The above options are general. The suggestions that follow below have been found due to the troubleshooting thread on the official EBFD forum.

· Try the options one at the time !!

6) If the game freezes, or turns black, try the following (Don't know if it'll work, but if so, it's your video card which is causing the problem):
Win 98, right click on the desktop and select proporties. On the Settings tab, click 

Advanced. Click the Adapter tab. Use the Refresh Rate box on the Adapter tab to 

manually reset the video refresh rate for your monitor. To do this, follow these steps: 

On the Adapter tab, click Adapter Default in the Refresh Rate box. Click OK. If you are prompted to test the setting, click OK. If the setting appears to function properly, click Yes. If the setting does not function properly, click No. 


If the above doesn't work, follow below:
Click Start, point to Settings, and then click Control Panel. Double-click System. On the Performance tab, click Graphics. Move the Hardware Acceleration slider until it is one notch to the right of None (the Basic acceleration setting). Click OK, and then click Close. When you are prompted to restart the computer, click Yes.

7) If the game locks up when you start it, try to disable Direct3D hardware acceleration. Follow these steps:

Click on start => run. Type there dxdiag. Select the “Display” tab. Near the bottom you’ll see some options, which are enabled by default. Disable Direct3D hardware acceleration (reboot in needed).

8) SBLive! users !!
If the game stops responding, try the following (make sure you've updated Liveware! to the latest version !): Click Start, point to Settings, and then click Control Panel. Double-click Multimedia. On the Audio tab, click Advanced Properties under Playback. On the Performance tab, move the Hardware acceleration slider all the way to the left. Click OK, and then click OK again close Control panel.

9) When using the "Hardware Acceleration slider", try different positions on the bar, probably a light slide to the left already might work.


10) Another thing, try to reduce CD-ROM caching and prevent read-ahead activity: 
Click Start, point to Settings, and then click Control Panel. 
Double-click System. On the Performance tab, click File System. 
On the CD-ROM tab, note the current settings, and then move the Supplemental cache size slider to the Small position. In the Optimize access pattern for box, click No read-ahead. 
Click OK, and then click Close. When you are prompted to restart your computer, click Yes.

11) Voodoo 3 users, try the 1.04 drivers. In addition, use this driver with the option –c and/or +w behind the game’s shortcut. You can download the drivers by clicking here.

12) The various options you can put behind the game’s shortcut:

· “+w” (without the quotes) will force the game to pre-load each movie into memory, before it’s played.

· “-c” (without the quotes) will disable texture compressing. This option will mostly benefit Voodoo users

· “-altvid” (without the quotes) will most likely be used when you have two videocards. The game might use the onboard videocard, in stead of the much better GeForce 3 for example. This command will force the game to use the highly appreciated GeForce 3.

· “-s” (without the quotes) will disable sound in the game. You might want to try this to troubleshoot any problems you may have (in stead of removing the card from your system).

· “+v” (without the quotes). I do not know what this does, but it has helped people who suffered problems with EBFD.

13) Make sure that the GeForce card is not sharing IRQ with any other device, except for 'IRQ Holder for PCI Steering' (Right click on “my computer” on desktop and select “properties” Go to device manager and select “settings” Here you can view IRQ resources for all devices).

14) Make sure no screensaver is active. 

15) Try setting your desktop resolution settings to the following:

· 1024x768, 16 bit. The refresh rate is set to default, or at least not higher than 70Mhz => Right click on the background => Select properties. From there, select the “settings” tab and click on the advanced tab. Locate the “monitor (or adapter) tab and change the refresh rate.

16) Make sure you install the latest AGP drivers from your chipset manufacturer.

17) Try turning off “V-SYNC” in the Nvidia control panel.

18) In the BIOS, check/change the following settings (try one at the time !):

· Assign IRQ to VGA => Make sure it’s enabled.

· Video BIOS Shadow => Disable

· Video BIOS cacheable => Disable

· C800 – xxxxx Shadow => Disable

· Peer concurrency => Enable

· Concurrent PCI Host => Enable

· PCI streaming => Enable

· VGA Pallete Snoop => Disable

· Check the setting AGP4x and try changing it.

· Try to change “AGP turbo”, turning up the “front side bus speed” or setting “AGP ration to 1:1 (in that order).

· AGP aperature => try different settings

· Virus checking => Disable

· Turbo external clock => Disable

· PCI 2.1 Compliance => Enable

· AGP driving control => Change the value to “BA”, or any other setting, except for “Auto”

19) Install Intel’s chipset drivers for all versions of Windows (If you have Intel chipset that is).

20) If you have an AMD chipset based mainboard, install AMD’s latest AGP miniport driver.

21) Make sure there’s enough cooling for your GeForce, your AGP chipset and your processor. If your not sure, take the case lid of your system and possible, have a desk fan to blow inside the system.

22) Try going into the System Control Panel, Device Manager, System Devices, Direct Memory Access Controller, and changing the Access Restrictions (on the Settings Tab) to restrict DMA transfers to memory below 16MB.

23) Voodoo 5 users:

Try using these modified 3dfx drivers, especially if you have problems with movies from EBFD.

24) If you have an MSI (6330) mainboard, try updating the BIOS to at least version 3.1.

25) If you have “CloneCD” (version 3.2.1.1) installed, try uninstalling or download the latest, as this version will clash with EBFD.

26) If you have nVidia TnT or GeForce/GeForce 2 card and you are running in 16-bit mode, you must check in D3D settings "Adjust Z-buffer depth to rendering technique". "Adjust Z-buffer depth ..." option can be found this way: Right click on desktop >Properties >Settings >Advanced > Geforce bookmark >Additional Properties > Direct3d setting.

27) Running EBFD on Windows XP and it crashes ? Make sure you've updated all your drivers with the ones from your manufacturer (not the ones that come with Windows XP). And with all, I mean also your CDROM/DVD/CDRW drivers (I've heard of cases where updating the DVD drivers solved EBFD from crashing ??) !!!

28) (Creative) Banshee blaster users:

Locate the VMCDP.VXD file in “C:\Windows\System\VMM32”. Check what version the file is, probably will be 4.10.1413, is so do the following:

· Extract the VMCDP.VXD file from Windows 9x cabs (version should be 4.10.1998).

· Copy this file to “C:\Windows\System\VMM32”, overwriting the existing VMCDP.VXD file.

29) Try to set "Hardware Acceleration slider" to none and reboot. Once rebooted, set it back to full again and reboot. 

30) Yet to come (
